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Abstract 
 
Building Information Management (BIM) is identified as utilising information-rich 3D models, through 

collaborative working processes, to eliminate waste and improve the quality of information provided, 
for the design and construction phases of built environment projects.  
The British standards and publicly available specifications, identified as the UK Government BIM 

Mandate, have now been internationalised with process and methodologies documented within the 
ISO 19650 series and supported by CEN Standards. 
BIM also provides the opportunity to deliver structured information, and asset information models, 

which can then be utilised through an agreed process to inform sustainability, circular economy, facility 
management, and asset management systems. 
Delivering digital twins integrated with the internet of things (IOT) and artificial intelligence are all 

identified and demonstratable benefits of adoption. However, what is the reality, the blockers and why 
is the built environment sector failing to deliver this digital dream?   
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