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CIPM MRA requirements

• NMIs/DIs has to operate 

quality system meeting 

requirements of the relevant 

international standards

• NMIs/DIs QMS shall cover all 

CMCs published or to be 

published on the BIPM KCDB

• NMIs/DIs QMS has to be 

reviewed and approved by 

defined procedure

• The process of review and 

approval of NMIs/Dıs QMS 

has to be managed by RMOs
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Arrangements within RMOs
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What is TC-Q ?

The Technical Committee for Quality (TC-Q) is the

EURAMET operational instrument to share and develop

knowledge on ISO/IEC 17025 and on its implementation in

The National Metrology Institutes (NMIs).
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Little bit history...

• 2000 First meeting of QS-Forum under INTMET 

(INITIATION project)

• 2005 EUROMET GA decided to establish TC-Q as a 

continuation of QS-Forum activities

• 2009 TC-Q has permanent secretary

• 2013 Terms of Reference of TC-Q approved

• 2015 TC-Q database became operational for 

maintenance of TC-Q documentation
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Overview of TC-Q

• 35 contact persons

Cyprus and Malta missing

• Regular annual meetings since 2004

• Permanent secretary: Silvie Hoffmanova 

• Steering Committee: 11 persons (12 in 2019)

8
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Terms of reference

• Approved by EURAMET 

GA on 28.05.2013

• Relatively long document 

– 5 pages

• Includes 6 chapters

(Introduction, Tasks, 

Structure, Responsibilities, 

Confidentiality, 

Abbreviations / Acronyms)
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TC-Q structure and its operations

• Structure of TC-Q is based on a Chairperson, Secretary,

• Steering Committee (SC) and a Plenary Meeting

• SC membership is on a voluntary basis

• Members of SC are proposed by the TC-Q chair and

approved the plenary meeting

• TC-Q operates by consensus whenever possible

• During voting the majority is requested, with a quorum of

TC-Q chair and one third of TC-Q contact persons
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TC-Q Chairs

Menno

Plantenga

NMi VSL,

The 

Netherlands

2000 - 2002

Attilio Sacconi

INRIM,

Italy

2002 - 2006

Luc Erard

LNE,

France

2006 - 2009

Pavel

Klenovsky

CMI,

Czech

Republic

2009 - 2014

Enver 

Sadıkoğlu

TÜBİTAK UME,

Turkey

2014 - 2018

Kai Stoll-Malke

PTB,

Germany

2018 - …
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TC-Q Steering Committee

Enver Sadıkoğlu 

Turkey

Rado Lapuh 

Slovenia
Kai Stoll-Malke 

Germany

Fiona Redgrave 

United Kingdom

Fernanda Saraiva 

Portugal

Silvie Hoffmanova 

Czech Republic

Dionisios Kiriakidis 

Greece
David Fleming 

Ireland

Ezio Dragone 

Italy

Tamara Djekic

Serbia

Jaroslav Mucha

Czech Republic
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Former TC-Q and/or SC members
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TC-Q processes

• Initial evaluation of QMS

• Re-evaluation of QMS

• QMS Monitoring through Annual Reporting

• On-site peer visits

• Sharing of experience / workshops
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TC-Q Documentation

• TC-Q documentation consist of:

• Quality Management System review

procedure

• TC-Q Guidelines

• Templates

• Records (register)

All these documents are publicly available on the 

EURAMET website.
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TC-Q meetings

2003 Istanbul (TR)

2004 Lisbon (PT)

2005 Bucharest (RO)

2006 Valetta (MT) 

2007 Madrid (ES)

2008 Sofia (BG)

2009 Thessaloniki (GR)

2010 Brussels (BE)

2011 Belgrade (RS)

2012 Warsaw (PL)

2013 Sarajevo (BA)

2014 Dubrovnik (HR)

2015 Prague (CZ)

2016 Sarajevo (BA)

2017 Dublin (IE)

2018 Paris (FR)

2019 Ljubljana (SI)

28 meetings in total !
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Last TC-Q meeting and outcomes

Venue: Paris, France

Date: 16-17 April 2018

52 participants from 31 countries

Invited guests from SIM, AFRIMET and EA LC



TC-Q is a platform for sharing of 

knowledge and experience

2013 Measurement of customer satisfaction

2014 IT tools for various QMS processes

2015 Guidelines on borderline CIPM MRA activities and 

use of ISO Guide 34

2016 Revision of the ISO/IEC 17025 standard

2017 Risk assessment related to management

2018 TC-Q transition to the requirements of the new

version of the ISO/IEC 17025 standard
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Outlook for future

• Collection of action plans on transition from NMIs/DIs

• Substantial revision of the QMS review procedure and 

TC-Q guidelines

• Update of the project database

• Follow up of the QMS review training
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Thank you for your attention !
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